interact@toronto.ca 


ee 








Title Index 
A 


Advanced Usability Topics 

Analysis of Virtual Classroom Environments: 
Survey of Classroom Dynamics in 
RSVP Courses 

Applying Research to Practice: 
Helping Users Find What They Need 

Assessing Publications Process-Maturity: The 
Experiences of Two Organizations at Different 
Levels of Process Maturity 

Assessing the Value Added by In-House Technical 
Communication Courses 

Avoiding the Pitfalls of Independent Contracting . . 


B 


Balancing the Elements in Job Aid Design 

A Beginner's Guide to HTML 

Benchmarking the Document Management 
Process 

Better Products Through Collaboration: Technical 
Communicators and Usability Professionals 
Working Together 

Building a Dynamic Web Site: 
Separating Data from Display 

Building Documentation Into the Interface: 
A Cognitive Theory 

Building Hypermedia Information Systems 
That Work 

Building Your Home on the World Wide Web: 
Researching, Designing and Maintaining 
a Web Page 


C 


Café, thé ou lait: How Shall We Train Technical 
Communicators to Translate? 

Caught in the Web: An Intranet Adventure 

The Challenges of Technical Illustration for Customer 
Documentation in the High Tech Environment . 326 

Changing the Way the Profession Communicates: 
A Workshop for Prospective Journal Authors . 217 


College Curriculum and the Assessment of Recent 
Graduates 

A Comparative Analysis of Heuristic and Usability 
Evaluation Methods 

Comparing Apples to Apples: 
An Interviewing Process and Strategy 

Computer-Based Training That Really 
Communicates 

CPI Navigator: Building an Electronic Library 
on CD-ROM 

Create Your Consultant Image 

Creating a Corporate Electronic Information Delivery 
Solution 

Crossing Disciplinary Borders 

A Curriculum for a Corporate Technical Writing 
Department: Providing Cost-Effective, Ongoing, 
Quality Training 

Customer Partnering: 
Another Way to Gather User Data 


D 


Delivering Training and Support Using 
Windows Help 

Demanding of Our Students, Demanding of 
Ourselves 

Designing an Online Help System Before the 
Interface is Ready 

Designing and Testing Customer Satisfaction Surveys 


Designing Information for the 21st Century 
Determining the Right Training and Documentation 

Solution 
Developing a Company Style Guide 
Developing a Successful, Low Maintenance 

Internship Program 
Developing an Information Strategy 
Developing Interface Standards: 

Compliance From a Corporate Perspective .. . 136 
Distinguishing Characteristics of Medical Writing . . 429 
Document Analysis, Modelling, and Markup 
Document Design: A Brief Primer 


Indexes 





E 


Editing and Revising With Flair .................. 
rr ee eee 427 
Editing Nonnative Writers and Speakers of American 
English: Issues and Responsibilities ....... 404 
Education and Training Stem Overview 
Effective Project Planning ................... 131 
Estimating Scope and Schedule for a Help Project 108 


F 


Fanning the Creative Spark ................. 173 
Faster Factfinding With Digital Libraries? ....... 291 
Find It Quickly: Creating Effective Indexes ...... 413 
Finding the Best Mix of Paper and Online 

Documentation: A Case Study ............ 417 
Forging Effective Partnerships with Clients ...... 130 
From Information Worker to Knowledge Worker: 

Emerging Technologies, Trends, and 

I 4 aot Dd ci An s nsa wt b> 9 eriw's ese 192 
From Technical Writer to Book Author .......... 209 
Gathering Input for the Best Possible Prototype . . 239 


Going Hollywood: Trends in the World of Work . . . 222 


Going Online: Selecting the Right Tool ......... 370 
Golden Hits of STC Conferences . . . A Potpourri of 
Titillating Technical Communiction Tidbits .... 177 


H 


Hazard Communication 101 for Technical Writers . 446 


Help! Six Fixes to Improve Usability ........... 306 
“Here, Just Stick this Document on the Web’: 
Planning Usable Web Documents .......... 414 
How In-Process Measures Can Help You Manage 
Rs ooh Sie cS ae eid ea ak Sil ce a8 a 195 


How to Become a Value-Add Technical Communicator 
to Scientists, Engineers, and Technical Staff . . 466 
How to Consume Research Effectively: 





I 


Identifying Obstacles for New Writers in Industry .. 44 
Implementing SGML in the Mainstream: 

The First Steps 
Improving Information Quality in Your Web Space: 

A Take Charge Approach ................ 338 
Incorporating Human-Computer Interface (HCl) 

Technology Into the Technical Writer's Role ... 33 
Increasing Chapter Membership Through Public 

PN ag Nt hse hae ah ark renee 216 
WR TTI ok ik eis weer ede ays 430 
Information Delivery: Single Source Documentation for 

Multiple Delivery Mechanisms ............ 375 
INTECOM Present and Future............... 212 
Integrating End-User Support into New Software . 360 
Integrating New Technology Into Technical 

Communication Curricula 
Interact to Produce Better Technical Communicators: 


Academia and Industry .................. 57 
Interacting with Engineering and Industry, Using 

Instructional Technologies in Technical 

Communication Education ................ 78 


Is Online “Inline” With Your Users’ Needs? ....... 289 


J 


The Joy of Indexing: 
How to Make a Good Document Better...... 490 


K 


The Key for Effective Documentation: 
Answer the User's Real Question 


You Are What You Eat .................. 245 
How to Develop and Implement a Usable Training 
ORE oe ee ne 80 
How to Make Yourself More Marketable in a Small 
IN ana oe eee ae al oie We a's 185 
HTML Help: Transition Without Fear........... 398 
To HTML or Not: What Are the Questions ...... 387 
HTML: Making the Move ................... 343 
Human Factors for Web Page Design .......... 322 
498 Indexes 





L 


Learn Public Relations Skills Through STC’s Chapter 
Competition 
Learning from Our Students: 
Insights from Internships 
Learning From Your Past 
Lessons from Environmental Communication 
Lessons Learned from 
Usability Testing Web Pages 
Lessons Learned: 
Developing and Testing a Web Site 
Let the User Write the Documentation 
Lies, Damned Lies, and Web Statistics 
a a ar eS ae 110 
Low-Fidelity Prototyping for 
Technical Communicators 


M 


Making Your First Video: A Case Study 
Management Stem Overview 
Management vs. Leadership 
Managing a Large Web Page Project 
Managing Career Enrichment for Technical Writers 106 
Managing Client Relationships 
Managing Documentation: 
From Hard Copy to Repository 
Manual Evaluation Workshop 
Marshall McLuhan’s Message for Multimedia ... . 
Maximizing Windows Helpt 
Mental Processing of Online Documentation — 
From Concepts to Applications 
Multimedia Communication Stem Overview 
12 Months in the Life of a Web Site 


N 


A Newsletter Competition Where Everyone Wins . 184 
A New Way to Talk: ComputerEase.common 


0 


Obtaining Information Through Interviewing 

On Beyond Help: Interface Design Paradigms for 
Online Documents 

One Size Doesn't Fit All: Developing an Online 
Documentation Strategy to Meet User and 
Business Needs 

Online Documentation and Local Area Networks. . 435 

Online Reference: The Ultimate in User-Friendly 
Documentation 

The OOBE Project: A Case Study in 
User-Friendly Hardware Documentation 

Opening the Door to Cyberspace: Teaching 
Web Page Construction in the Classroom 

Our Changing Environment — 
Alternative Work Schedules 


P 


Page Layout and Sample Designs in Full Color 
Manuals for Japanese Users 

Peer Review: The Key to Quality in Scientific 
Communication 

Performance, Education, and Experience Factors as 
Predictors of Writing Ability 

Placing Policies and Procedures Online — 
A Practical Approach 

Planning an Electronic Performance Support System 
Project 

Planning and Designing Multimedia 

Preparing Communicators for Contemporary 
Challenges: Organizational Communication in 
the STC Curriculum 

Preparing World-Ready Information Products . . 

A Process for Implementing Online Documentation and 
Online Help Using SGML 

Professional Development Issues in Canada 

Professional Development Stem Overview 

Proposal Production: 
Creating Calm Amid the Chaos 

Proposals 101: A Comprehensive Introduction 
to the Writing and Management of Bids 
and Proposals 

Putting Graphics Online: Avoiding the Pitfalls . . 


) 


Quality and Usability in Indexes 
STC Quality PIC Progression 


.. 363 


Indexes 








R 


Rating Class Presentations: 
Does Prior Acquaintance Matter? 
Reality Bytes — What the Information Superhighway 


EE 6a hs RES RHbRG ko eee 314 
Recreating the Technical-Writing Classroom on the 
PPT EET CTT eT eee 40 


Redefining Curriculum and Research Initiatives: 
The Human Computer Interaction Certificate 


eo kL rae 14 
Retrofitting Paper-Based Documentation for 

Hypermedia Delivery ................... 341 
Rightsizing YourResume ................... 189 
Running With “KEDS”: 

Document Control in Lotus Notes .......... 391 


5 


Script Design for Information Film, Video, and 


IN OS igo ah Os Gre cee ie lb ier x. 487 
Searching for the Best Mix of Paper and Online 

Documentation: Two Case Studies......... 421 
Secrets of Journalism Revealed!.............. 441 
Seeing is Believing: 

Communicating Information Graphically ..... 146 


Shades of Gray: Using Value Analysis and Ten Core 
Values to Resolve Ethical Conflicts in Technical 


SIMTMMTIROINNY, sisi o oie hk es eee ws Oe le 213 
Shameless Self Promotion: 
A Guide to Building a Small Business ....... 172 


Shaping the Future of Technical Communication: 
Improving the Marriage Between Academia and 


SS eens £40.55 24a ae MEAD 2 be tle RA 68 
Short and Sweet: 

Better Cookie Cutter Proposals ........... 112 
Ee ee 104 
ia be din Sw § a cashes ae ad 400 
STC Quality PIC Progression................. 194 
101 Standards for Online Communication ....... 410 


Standards for Visuals for Online Help: 


ee eee 148 
eee eee 482 
Strategic Planning for Information Development 

Co ee ee ee ee ee 100 


Strategies for Building Web Pages — Understanding 

the Roles of Culture, History, and Language in 

a 302 
Strategies in Technical Communication Research . 492 
Student Internships in Technical Communication . . 70 
Style Guide Revision: Message and Medium — 

os ail es ed tees ns Raw ad 473 
Successful Telecommuting .................. 191 





T 


Tackling ISO 9000 Documentation ............ 488 
Taking Legacy Information to the Net .......... 394 
Targeted Market and Media Mix Help 

Mid-South Market a Successful Workshop ... 215 
Teaching Corporate Communication Skills Through an 

Industry-Based International M.B.A. Program .. 61 
Teaching Students to Design Information About 

“Difficult” Subjects: Public Information About 

Pediatric AIDS 
Teaching Technology: Immersing Students 

in a High Tech Environment ............... 72 
The Technical Writing Machine: A Model for 

Teaching Writers How to Develop 

Troubleshooting Procedures ................ 7 
Telecommuting Perspectives: Home Sweet Office? 182 
Telecommuting: Facing Reality in the Virtual Office 121 


That's Not in My Job Description! ............. 218 
Theory and Research Stem Overview ......... 229 
This Is Not Your Father's Education ............ 49 
Tools and Models for Managing Projects ........ 111 


Tools and Technology Stem Overview 
Tools for Developing One Document for Both World 


Wide Web and Paper ................... 347 
Tools to Trade: Transfer Your Skills to Develop 

Professional Presentations ............... 204 
Training Your Intranet’s End-Users 

and Content-Providers .................. 393 


Transition to Process-Based Policies & Procedures 431 
Translating Hardcopy Documents to HTML Online 


els state aka es eee AeA 378 
Tr Fe ois bie eine ee rennss 190 
Tricks for Teaching Old Dogs New Tools: Training 

Users in a Reengineering Environment ...... 318 
Turbulent Times in Health Care: Creating a Flexible 

Document Management System........... 450 


500 Indexes 





U 


Understanding Java 

Usability — The Basics and Beyond 

Usability Testing Your Documentation’s Content 
Using a Problem Focus to Quickly Aid Users in 


. . 310 


Using HCI Skills to Create Online Message Help .. 

Using Internet-based Assignments to Model 
Workplace Communication 

Using the Internet/Intranet to Control 
Documentation Costs 

Using the Web to Bring Space Science and 
Technology Down to Earth 

Using the World Wide Web in Your Company’s Own 
Little World 

Using Usability “Use Cases” in 
Documentation Planning 

Using Wellness Assessment in Career Planning . . 


V 


The Value of Prototypes in Your Documentation 
Development Process 
The Virtual Working Environment: A Challenge for 


Both Educators and Students 

Vision 2000: Multimedia Electronic Performance 
Support Systems 

Visual Literacy Crash Course 

VRML: Three Dimensions for the World Wide Web 151 


W 


Weathering Transition: 

Is the Grass Really Greener? ............. 175 
Weathering Transition: New Kid on the Block .... 174 
Weathering Transition: 

What Skills Do You Really Need? .......... 176 
Web Graphics — 

From the Tried and True to the New 
Web Weaving: Effectively Mapping 

and Designing a Web Site 
Web Wisdom From Sun 
Web-Based Prototyping for User Sessions: 

Medium-Fidelity Prototyping 
What DOES a Manager Do Anyway? 

What it Takes to Document America’s Best-Selling 

Tax Software 
What's All the Jive About Java? 

Where is the Instruction in Online Help? — 

Designing it Right the First Time 
Winning Interaction: Foregrounding the Customer in 

Technical Proposals 
Writing and Editing Stem Overview 
Writer-Editor Interactions: What Works? ........ 477 
Writing Across the Chemistry Curriculum 
Writing Shorter Manuals 
Written Any Good Book Reviews Recently? 

The Chemistry of the Technical Book 

Review Process 


Indexes 








Author Index 





A 


C 





CS ee er ee re eT ee 248 I oo. ia Vidiwiw aa caco ann eee BD 46 

i, eee ree rr es 213 rete Tee ee ee 127 

I Oh in. ¥ CAN oooh ee 45 Cantando, Mary Myers .................... 162 

Ih ako" a6. 6 Ss We Ves More RI 151, 184 0 Eee ree ee ree 171 

POPROTA, ONO Be oon ee ee eee ae 435 a Dh Se bg Bache be gig wi aR 268 

NIN os is be awa ames 280 re 182 

Memewre LOMO B. 2... kc ccc es 188, 492 et ere eee ey 222 

Rammer, OMA Lk. wwe ce nsssvess 188, 404 he errr rer reer rer 310 
ee ee 189, 400 
os ip Bites eure ed aoe ene eee 361 

B nr cs ba andes ie Rs 109 
NG cad cekae saws oe ee ine 414, 477 
COO PUG, os ec eee wee seees 194, 338 

II ln Pn er 291 CU TIEN, hee cee wre a snes 61 

Bartholomew, BarbaraG.................... 302 COOPOT, CHANCES 6. cee eee. 363 

UIE ns con kc nus cuca vnendowes 337 Currie, Cynthia ©. ... 6.2... eee eee eee. 356 

Baxley, Deborah Lewis..................... 484 

vc cons oho eee eves at Leet 348 

EG bio xv eeu sda de eeesie wes 442 D 

SOMES ANNUNO rcs: cas Cv d bic) ars w Kw 148, 194 

Ns aig ak b Uae ek a aren eee 111 

ie aca a 6). Sin ah Say oat chic Wo AR 322 ere ee er eee 314 

IS 6 kan dah KER OR 387 I Ee ee ree eae 148 

ee a lay ahi eie aye Ribbed ee 214 ES Aes beta, wh dye Uy es ath een 121 

I abalone in wok wee Wektlh Soba a ae 135 I ig ae cate ar enig Ream dew' dw kk x wR 78 

ilk ct te i ins aioe ha am 275 LEIS COESEMRIEIIING. occ Sic cc acs & ite San 8 aoe oes 136 

SN 63 besa cd, nla RO Week AE 147 rear 108, 172, 369 

iit 6 oak bs ce xg ae eee 167 | a re 394 

te 49 I ha iii ase wkd 9 asa Se pw 194 

I Be 0 Sic ye a Siw a sa wey arash a 406 re 202, 367 

IEEE! oo aS oss se vases eeenWin we 293 I 2 skis 5. 5 Wi ead oC as ie cn ag 184 

ee ee Te ee eer ry 355 IN 2 .5.0.ie attic ah aay eee an we 27 

CE re 307 

rmrNNNNe, May FOr... ow cece 173 

Breuninger, CharlesL...................... 100 E 

I a o-6 5 es Bel ed ww dome 405 

0 Si ha so Sh lk te mah ae SR 30 

I Sia oss KROSS eee see eee 382 TS iss vipa davsdosavance 441 

oo 6. does gore Wee cee ae 427 on ca ckecs ok eG d dein 272, 293 

EE, aad ane etek wae alee Suen 19 i, cuit tg Lh nam dueareaheeed 96 

<ccsninst in oe-higagigllE 145 sie ie ls peak eos 286 

NR cbs Fo vnk a ae eo ha Kee 16 PIO, foe cdc esha swsewvecenvads 4 

NS 2, i555 5,0 eA wd 8 bw 176 

ED 260s shane ib deb wsuww el eee 310 

502 Indexes 





F 


Pee HEMET Ns re rnc ee Glin ds Dangtad er raion 273 
Fay, Dan 

MN a's 84.5 baled he ae eee 298 
Fingold, Sharon 

Fisher, Jr., Charles D. 

PMP are, 00S, x ao ere ee Oe 194, 195 
Flanders, MelanieG. .................. 235, 375 
Flores, Maria A 

Florsheim, Stewart J 

Francuz, Joan 

Funkhouser, LaVonna F. 


G 


Gardiner, Jefferey J. 
Gelb, Janice 
Gerrior, Suzanne 
Gerson, Sharon J. 
Gerson, Steven M. 
Giles, Sandra J 
foo cia k's Bde Ria 231, 256 
Gonzalez, Susan 
Grady, Helen M. 
Grice, Roger A. 
Gyure, Gloria M.D. 


H 


re 135, 190 
Hallgren, Chris 

Hancock, Shirley A. 

Hans, David F. 

IE Be iio aS cas oe ae a 131, 479 
Hardee, Martin 

Harner, Sandra W. 

TO OO, ee wks aed ana nads 341, 397 
Hayden, Kate 

rimiee, George Fc ee en cecees 217 
Henriksen, Kristine FE. .... 2... ee eee 462 
Henselmann, Mary Anne 

Ps oak ks whee es cree eer 188, 212 
Hirst, Russel 

Hoess, Laurence 

LE 5 y4 le ydlalin ne, 4 we we eee ee 491 
Holman, Peter M 

Hood, Teresa L. 

Horton, Ill, William K 

Houdayer, Jerri L. 

Houterman, John 

Humphreys, Donald M. 


J 


Jackson, Jennifer A. 

Jackson, Ken 

Jahnke, Jean M. 

Jensen, Susan M. 

Jobst, Jack W. 

Johnson, Allison 

ENS a oe cic wn BS dS ewe leew wees 127 
I as 5k ae SA os creel ones 298 
Jones, Alice Alspach 

Jones, Chip 


K 


Pd 4 3 8td weiss sa .24s Be 158 
PO I asa sk Se edi sos eee bees 209, 347 
Keiser, Kenneth D 

Kelley, Colleen S 

Kelley, David L 

King, Margaret Carbaugh 

Kirtland, Donald Robert 

Kitalong, Karla Saari 

Kleimann, Susan D 

Knodel, Elinor L. 

Kovac, Jeffrey 

Krasner, Arlene J. 

Kroeber, Kurt A 

Krull, Robert 

Krupp, Marguerite 


L 


Lambert, Twyla Beth 

I Siva. ts Gane sons. cheenes 413 
ei anlar Bide deb. allt che se 264 
Laurent, J. Suzanna 

Re EE 5) bho Seis ieee n daaeeeen 194 
Leonard, David C. 

I 8 Gad wae eee eae 256 
ee ree eee 477 
re ere re 80, 466 
Lisberg, Beth Conney 

Loefer, Michelle 

Logan, Leanne 

Luoma, Ray N. 


indexes 





M 


MacKay, Brenda 

IIE, ei oct eee vene news 414 
NE, io) ss 5 dia eG eae. Ba eee 396 
NR i si Sw dia be we WANED 446 
Massa, Jack 

Mauer, Peg 

Maylath, Bruce A.R. 

Mazur, Beth 

McDowell, Earl E. 
Sn 208 
AN I PTINOS AS. og oss. Ge oie coterie hw een 387 
PE MOOOIOTR. ois cae es tees aan’ 404 
McGuire, James D 

McGuire, Mildred E 

no 6-0 po i's Me neg a 182 
McMurrey, David A. 

NE cg ies’ Wace hos Ow Re 152 
PMN MOWAT E.G hevdic. 6 oh kere we oa oe Owe eae 331 
Mizukami, Rieko 

NS ahi 6k d5bw ee ww oem ROE 239, 284 
Moore, Donna Lynn 

NT, on as O66 ee oe ate an he aan eels 482 
Moorman, Jan 

Moran, James M 

Moran, Thomas F. 

Moshay, Patryce 

Moster, Nancee 

Murphy, Avon J 

Murphy, Daniel J 


N 


Nurminen, Mary 


0 


Oakley, Joanne 


P 


oS es en pirate bee aie eee 204 
Phillips, Amy G 

Porter, Lynnette R. 

5 i i aa Sy laat a  iamela lal 252 
Privette, Jennifer 


() 


Quesenbery, Whitney 


R 


Radecki, Steven 

Rainey, Kenneth T. 

Pe 80 ovis ince sab ee kom ie kd ga 167 
PR, UE ee eee eae ere 167 
Rasinaho, Leena M. 

RS 8s cas v che We oe es 231, 247, 256 
Redish, Janice C. 57, 230, 293 
ED 6 ip and bas ea TRE ewe 112 
Richardson, Verna 

Ricks, Debra 

Ries, Ken 

Robbins, David 

Fue, TONING. gov ecb ee ne tecvncees 194, 488 
Rockley, Ann 84, 363, 370, 493 
Rodrigues, Marianne 

Ronquillo, Omy 

Rosenbaum, Stephanie L 

PuOeercnael, TONOMEA J... coi bec eeiwes 135 
PO NTS in kin wis nee ev eee ees 272, 293 


S 


Samuelson, Janet M. 
Sanchez, Otilia 

See, Edward J. 
Sellin, Robert 

Seton, Julie A. 
Shane, Guy S. 
Sharp, Flo Wolfe 
Sharp, Jane 


295, 342, 395 


Shelton, S. Martin 
Sherwood, Donna Walter 
Shirk, Henrietta Nickels 
Shirley, Hilary 

Sidman, Robert R 
Simeral, Elizabeth J. 
Sippel, Martha K 
Smart-Wycislo, Nicole Y. 
CO ee ee ee re 62 
Smith, Cheryl J 

Smith, Elizabeth Walker 


Smith, Leo J. 


Indexes 





Soderston, Candace 

Sommerville, Heather M. 

Sotirin, Patricia 

EE 5.5 oo 5. 65 w¥ es ae Hee ee 492 
Squire, Ross 

Staples, Katherine E 

Stark, Mary Jo 

Steele, Karen A. 

Stein, Monica E. 

Stertzbach, Lori A 

Stevens: DAWNDNAL osc c coke ole oe cee ex 125, 410 
SSCS ICI ieee cosas dh odia on ee eee ele wer 19 
CIINIE CUEE oe a, bee 5 2a e bs spa em RE 246, 284 
Strickland, Charlene J 


T 


Teich, Thea 

Tetreau, Mary K. 
Thibeau, James 
Thrush, Emily A. 
Timpone, Donna 


V 


Van Scotter, James R. 

Vaughan, David K 

SUIS ik Sees oa tae eedaks 492 
EIS DIN cay See ee ech uieaees 177, 213 


W 


Waddell, Craig 

Wadia, Mickey 

Wagner, Carol A. 

Warlum, Michael F. 

Weber, Jean Hollis 

Weiner, Carla A. 

MII NCME lS foo in wh ws ee a Rae 117 
Wilkinson, TheresaA. ................2..05.. 396 
Williams, Beth A. 

Williams, Travis 

Williamson, Jr., Wiliam J. 

Wee CMTS oS ue ba eles ee be otee ees 114 
We. os ps Peder gus eeeane es 430 
Winters, Elaine 

Witherspoon, Tom 

Witker, Cathie 

Wittmer, Philip 

Woods, Joyce F. 

Wrye, Richard 

Wyman, L. Pilar 


Y 


Yeo, Sarah C 109, 147 


L 


Zoll, Mary 


Indexes 





Subject Index 
A 


academia-industry relations ............. 57, 268 
academic program development .............. 57 
I aa Vis A550. 0 88 Bb) Oba eee vol dk Le 394 
ra a REG lhe vine hae KA ew eae 462 
alternative work strategies .............. 179, 222 
og dics om 6,88 kon oie a ew a ee 217 
SRRP DENIALS 0 x. Sk 0 ce wi dy eek wash t os Wis mys: a)-e Spee 74 
I I afore kk Fees ee ew et 289, 406 
author-editor relationships .................. 463 
authoring a published book ................. 209 
behavior-based interviews .................. 101 
I, ead iv CA Give Wu Pe os lw Re 96 
PNG Sir us eeu esta ws aba emee 96 
Nh Ghee n lyr sd Gad eel ates SGA ae CO ed 19 
Rs ahs Py aha a Na a-ak Ea 117 
NI is ie wa a ek lener a ae Sa Race 209 
SINS NG ch eens aa eee wee 463 


C 


oe a arg sah aiceun RR ase 208 
COMBE ESSOSSHIOM 5k ous ds oe hi ee be 202 
ee ee ee ee 109, 175 
career development ................... 185, 192 
career opportunities ................... 106, 179 
ce ree 80, 176, 209 
oe 355 
ee er eee eee 371 
NS Meee Rie SAV ine bee ea RRR 214 
ee 11 
a 19 
ce 30 
CR III os os oe eke bende cnn 241 
COMMA RVONOINGY . og. 66sec cence iceeen 230 
IN iin gi cbse ees indi ak eweaes 45, 247 
collaboration, writer-editor .................. 477 
reer err eee Terre 74 
communication curricula .................... 46 
co eee eee 404 
commuting expenses ...................00. 182 
I A a Bas pe oc Ris ws Sea dal 184, 214 
complex process support ................... 456 





comprehension, online documents ............ 241 
COE SOO 2 2 wo he oc ce Ss ets ed 16 
os enw i ecw ee adeee ee 442 
computer-base instruction .................. 252 
computer-based training ................... 150 
configuration management ................. 400 
COMMENTING hid vierGS aad ask ee 102, 103, 104, 105 
Ns hr ke ie de ES hue ee ee eo 310 
II Nc tnre'e hk a fk 8 ee ae 286 
converting hardcopy to online ............... 378 
core competencies in interviewing ............ 101 
I 6 6. G6 ricis Kara ae eR we SA 174 
costs of training development ................ 84 
COMNOO GUO gh eee eee 80 
oie dn Wie arn oS a ees 413 
Oe eee ee ee eee 173 
| eee re ee ee 76, 77 
CED 452 Wb 06s SSeS ieee dt 110 
ND Oro Soo ste A DX ke wR A Se 360 
EE AS en ence t y Meakin ee ee ae 36 
I sins aca eck rk dae Ges Wie Wb 3, 73, 76, 77 
curriculum, writing department ............... 88 
CHGICMION GUINGYS: 5 6c Oo bes Ce eae See ee 466 
EIS oo ooo Myc ensee S, o te ech eee ee 53 
i ded oy aunty am Me ke Wa 492 
I, oly pate ate a alla cla 245 
Sg is Bird Sd o aK kk R 341, 397 
GOON PETIOIOIOGY =. «jw «ee eees 248 
IIS 5g. ib.s bs cea cb 4 ee ee ew 8 475 
OI I nk ik hoe hei eck ewes 298 
I i ile Son oe wow od he ee dae 355 
development of aWebsite ................. 396 
CE PING ow ok ke ce ee weesens 130 
SE wood: gin eile mw Soe & «Oe 291 
eee Tee ere 14 
ee 30, 78 
CD sa on owl ce ttieeebcen 367 
Co ee ee err err 391 
GOCUNNETE COSI ww. wk ee ca tec euss 248, 375 
document management ..... 96, 127, 382, 450, 494 
CIC UIIG INIT 5. bc acs ib ek eee ae Ss 27, 421 
documentation development ................ 279 
documentation feedback ................... 466 
documentation planning.................... 452 
COUIOTN GONE nw ws ok ied awesenwnn 452 
documentation strategy .................... 329 


documentation vs. training 


506 Indexes 





documentation writing 
documenting ISO 9000 
doublespeak, passive voice 


E 


editing 
education 
education technology 
educational outreach 
electronic communication 
electronic delivery 
electronic library 
electronic media 
Electronic Performance 
Support System 
electronic publishing 


463, 473 
3, 40, 44, 46, 49, 61, 72, 74 


emerging trends 

end users, teaching 
engineering education 
environment 


estimating 
estimating help 
ethical conflicts 
ethics 

evaluating manuals 
evaluation 


F 


flexible work 
focus groups 
full color 


G 


graduate programs in technical communication .. . 
3D graphics 

graphic communications 

graphic design 

graphic formats 

graphic standards 

graphics 


H 


hazard communication 


help design 

help systems 
heuristic evaluation 
home office 

home page design 


HTML design 
HTML documents 


HTML translation 

HTML-based prototyping 

human factors 

Human-Computer Interface (HCI) 
hyperlinks 

hypermedia 


I 


illustrations 

independent contracting 

indexing 

industry/university partnerships 

information 

information architecture 

information design 

information mapping 

information sharing 

information strategy 

information superhighway 

innovation 

instructional technology 

interactions, writer-editor 

interdisciplinary projects 

interface design 

interface standards 

international 

international communication 

international technical communication 

Internet 147, 156, 352, 392, 394, 396, 484 
Internet assignments 
Internet copyright 
internship journal 
internships 
internships, faculty 
intertextuality 
interviewing 
intranet 

Intuit Corp. 


101, 468 
156, 284, 361, 392, 393 


ISO documentation 


Indexes 





minimalism 
J modeling the workplace 


multi-disciplinary team 
multimedia 

multimedia presentations 
multimedia training 


Japanese users 
Java 

Java Script 

job aids 

job changes 

job search N 
job transitions 

journal 


journal editing 
journalism 


navigation 

new hire 

new technology 
new writers 


newsletters 
K nonnative speakers 
nostalgia/humor 


key skills 


knowledge management 
knowledge worker () 


online development 
L 239,341, 342, 343, 347, 361, 387, 391, 395, 397, 
406, 410, 414, 417, 421, 435, 452 
LAN, onfine online documents, mental processing 


online graphics 

online guidelines 

online help 

online policies 

online procedures 

online standards 
opportunities, career 
organizational communication 
organizational structure 
organizations 


M p 


machine technology 
mainstream SGML 
management . 100, 106, 117, 121, 139, 200, 215, 491 aber prototyping 
manual evaluation pedagogy 
marketing pediatric AIDS 


mathematical material ee ee : 
McLuhan, Marshall performance appraisal 
atiieieined performance centered design 
performance ratings 
performance support 
personal computers 
personel development 
pictures 

planning 

policies 

policies and procedures 
presentations 


leadership 

learning needs, acult 
legacy information 
lessons learned 
literature review 
local area network 
localization 

Lotus Notes 


page layout 


medical writing 

medicine 

medium-based prototyping 
membership growth 
messages 

methodologies 


508 Indexes 





printed documentation scientific communication 
printing costs scientific writing 
problem focus screen communication 
problem solving screen design 
procedures script design 
process scriptwriting 
process improvement search tools, creating 
process maturity 
process measures SGML, implementing 
product liability shortening manuals 
production single source documentation 
productivity enhancement skill assessment 
professional development skills transfer 
professional responsibilities skills, improving 
professional writing software documentation 
project histories software testing 
project management software tools 
project planning standards 
project tracking standards compliance 
prompting a business Statistical concepts 
proposal management Statistics 
proposal writing STC conferences 
proposals 112, 114, 117 storyboard 
prototyping 239, 479 strategy 
public information structured documentation 
public relations student internships 
publications department student projects 
publishing students feedback 

style guides 

support development tools 


surveys on WWW 
syntax, diction, wordiness 


quality 


quality indexing T 


R teaching 
teaching non-writers 
team writing 
record keeping 
reengineering training teamwork, writer-editor 
research Technical Communication 
research agenda technical communicators 
research design technical documentation 
research, applying technical illustration 
resource needs technical procedures 
technology 
telecommuting 
testing 


tools to trade 
S training 
training database 
schedules training development tools 
scheduling help training history 
science education training solutions 


Indexes 





training, writing department 

transition WV 
transition to industry 
translation 

trends 
troubleshooting 
Turbo Tax 


warnings 
Web authoring 
Web design 
Web graphics 
Web page design 
Web pages 
U Web planning 
Web publishing 
Web sites 
web-based prototyping 
wellness 
Windows help 
Windows help, maximizing 
work environment 
work trends 
working alone 
use Case .. World Wide Web 40, 139, 147, 
user analysis 151, 194, 284, 293, 331, 338, 342, 343, 347,361 
user needs wrap-up reports 
user support, complex tasks writing 
user training writing ability 
user's guide writing assessment 
user-centered design writing factors 
writing indexes 
WWW statistics 


usability 229, 239, 246, 264, 272, 
279, 280, 291, 295, 306, 395 

usability inspection 

usability of a Web site 

usability testing 

usability, web documents 

usage, active voice 


V 


value analysis 

value-added 

value-added, communicating 
video production 

virtual campus 

virtual office 

visual communication 

visual literacy 

visualization 








